
 

 
 
 
 
 
 
 
 
 
 
 
 
 

YOU HAVE ALWAYS BEEN OUR GREATEST COMMITMENT 
 

 
 

FACILITIES AND SERVICES RESTRICTIONS AND PROTOCOLS 

 
BARS AND RESTAURANTS 

BUFFET RESTAURANT Open. Limited capacity 

POOL BAR MAIN POOL Open. Limited capacity 

ZEN POOL BAR  Closed 

BAR - CAFETERIA Open. Limited capacity 

CRÊPERIE Open. 

https://www.thbhotels.com/en/security-protocol


 

WELLNESS AREA AND GYM 

GYM Temporarily closed 

MASSAGE SERVICE Active service. The COVID19 protocol is 
established. Prior appointment at Reception 

SPORTS COURTS Open 

 
CHILDREN'S AREAS AND ENTERTAINMENT 

 

MINICLUB Open. Application of the COVID-19 protocol. 

PARK Open 

ENTERTAINMENT 
Active service. The COVID19 protocol is 

established. Prior appointment at Reception 

RECEPTION 

CHECK-IN 
Guests may check in online via the 

thbhotels.com website, the App and the self-
check-in kiosk in Reception.   

PORTER SERVICE Application of the COVID-19 protocol 

 
SWIMMING POOLS 

 

MAIN POOL  Open. Capacity is limited.  

ZEN POOL Open. Capacity is limited. 

SUN BEDS 

Sun beds and other items of poolside 
furniture must not be moved, and towels 

must be placed on them.   
 

OTHER FACILITIES AND SERVICES 

SUPERMARKET Open. Capacity is limited.  

BUS TO THE BEACH Active service. Capacity is limited. 

 


