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Introduction

THB hotels is committed to the 2030 Agenda, approved by the \f@ OBJ ET|V§QSE%J§%ERI~?%IL.E

UN in September 2016, and its 17 associated Sustainable )
Development Goals, as we are convinced that they will lever % S —————————

progress and social transformation.
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The SDGs provide a roadmap towards sustainable RERFYRE
development in which common action and innovation are vital, M’m
not just for public administrations but also for companies and civil

society that, in the current context, all play an essential role. YCREGMINTO
ECONOMICO
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DESIGUALDADES

THB hotels’ Sustainability Report provides an insight into the
actions we carry out to ensure that our activity and the

improvements implemented contribute to social, economic and 13 Koo 16 P tsna 17 Muwaispaen
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environmenta alance in order to ensure sustainable TERRESTRES SOUDKS OBJESEF“{:QSO
H DE DESARROLL!
development in all three areas. 9 QEpSAOL0
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This report describes the actions undertaken in 2021 that comprise our “commitment to society”, “commitment to people” and”

commitment to the environment”. It ends with a brief description of the challenges that lie ahead in the coming years in relation to each

of these areas.

THBhotels.com




THB hotels

WITH SOCIETY

WITH PEOPLE

WITH THE ENVIRONMENT

THB hotels in numbers

2021 data

16 hotels — 3 destinations

Mallorca
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THB Gran Playa****
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2,780 rooms
5,440 beds
796,806 stays

161 nationalities

THB Cala LIiteras****
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THB hotels in numbers

2021 data

16 hotels — 3 destinations

Mallorca

THB E| Cid****

Lanzarote
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2,780 rooms
5,440 beds
796,806 stays

161 nationalities

Ibiza
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Our mission

As a family business, teamwork is a priority in order to make
our guests happy, whilst guaranteeing the highest standards
of quality, efficiency and competitiveness, as well as
maximum profitability and sustainable growth.

We focus on offering customers the very best holiday
experience, paying maximum attention to even the smallest
details.

We maximise the value and health of our hotels’
infrastructures, driving “clean generation” and moving
towards  sustainable = development  through  our
commitment to society and the planet.

Vision

Our aim is to make our guests happy and provide our
collaborators with value. We constantly seek to improve our
satisfaction rates, working to identify our customers’ wishes
and applying action plans that will turn them into a reality.

We also work to drive a responsible value chain in the

destinations we operate in, applying a locally-centre
philosophy but that has a global impact.

THBhotels.com

“More than doing something extraordinary, it's a matter of doing
ordinary everyday things in an extraordinary way”
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Upholding the strictest standards of ethical behaviour is an essential part of THB hotels’ culture. Regardless of our

Values level or degree of responsibility, we must all adhere to and enhance the principles and values that underpin our

code of ethics.

Innovation

To contribute added value for our customers, generate wealth and promote stable quality employment for our workers.

Sustainable commitment

To identify best practices in the provision of services and protection for the environment.

Equal opportunities

To guarantee that everyone, regardless of their degree of responsibility, has the same career development opportunities.

Flexibility

To adapt to constantly changing situations and thereby guarantee the durability of our business.
Integrity and civic responsibility

To carry out our tasks with maximum respect for the legislation in force.

Teamwork

To promote cooperation at work.

Participation

To permanently encourage stakeholder participation in the launch of new initiatives.
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Major milestones

THB hotels, an independent, first generation family business, was
founded by Francisco Miralles on 2" January 1987. In those early
days, the hotel chain managed two hotels located on Mallorca.

Thanks to ongoing evolution and the professionalism of its human
capital, the company successfully penetrated Spain’s finest tourism
destinations: Mallorca, Ibiza, the Costa del Sol and Lanzarote, with
3 and 4-star hotels characterised by their prime locations and the high
standard of their services and facilities.

THB hotels offers properties specialised in family and adult-only
tourism, as well as for those guests seeking active tourism or
relaxation and wellness. The facilities at the hotels cater for all types
of events and all boast excellent locations with magnificent sea
views.

2014 saw the launch of our THB College project, a revolutionary tool
designed to manage THB hotels’ talent. We channel all our efforts and
creativity into driving the development of all our work teams,
addressing their training and skills needs. We focus on their interests
and dreams, accompanying them on the road to success.

In 2017, we created the Ecofriendly brand in order to work on various
sustainability programmes designed to promote environmentally
responsibly practices, centred on the sustainable development goals
included in the 2030 Agenda.

THBhotels.com
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Recognition

Management system certifications

Since 2007, THB hotels has based its quality and
environmental management systems on ISO 9001
and ISO 14001 standards. In 2021, the SGS
certified body  conducted the corresponding
monitoring audits.

Sustainability certificates

In 2021, we continued with our commitment to /\ Travelife
sustainability through the programme run by : éz; Gold
Travelife, which in 2018 certified the THB Tropical

Island, THB Gran Playa, THB Royal and THB Flora Sustainability In tourism

properties.
National Carbon Footprint Register SICTED Commitment to Tourism Quality
Since 2017, we have calculated and registered the We are continuing with SETUR's i
carbon footprint at all our properties. In 2021, we f project to improve the quality of \"/J
renewed the ‘calculo’ quality seal for all our hotels 2020 2020 tourism destinations in order to Compromiso

. ogs " " . ’ . «Calidad Turistica
and also received the additional "reduzco” seal %2 %2 improve travellers’ experiences C,*t
awarded by the Ministry of Ecological Transition for and increase their satisfaction » et

our THB Maria Isabel, THB Gran Playa, THB Flora levels.

and THB Royal hotels.

THBhotels.com
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Responsible procurement

THB hotels maintains a policy of respect for the environment and the
use of locally sourced products. In this sense, we work to identify
suppliers that are aligned with this philosophy. We therefore prioritise
the purchase of locally sourced produce, products with recyclable
packaging or products that allow us to reduce the amount of single-
use packaging.

In 2021, we carried out a study to improve our procurement of fruit
and vegetables within our food and beverage area. We reached an

agreement with producers who are committed to the local
economy and the interests of small-scale farmers.

The criteria we used to carry out this strategy include the following:

Top quality products.
Fresh produce.
New packaging formats.

Reduction in the number of accidents suffered by our staff during
the cutting process.

Commitment to the THB College training project

Locally sourced produce

THBhotels.com
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THB hotels WITH SOCIETY WITH PEOPLE

Responsible procurement

Our menu engineering is based on the NAOS STRATEGY (Nutrition, Physical Activity and the Prevention of Obesity), monitoring and
improving the nutritional quality of our dishes and food and beverage composition.

CURRICULUMS GRAFICOS APPCC GESTION DE ALERTAS SISTEMAS DE GESTION

¥ Sistema~ @ & Ismael Arevalo ~

£ THB hotels o CcOMERCIAL  PRODUCCIONES ~ PERSONAS  SUMINISTROS ~ SSTT  PROVEEDORES ~ PRODUCTOS  ENCUESTAS

E Productos Alimentacion B Productos Otros (# Crear Receta 3 Recetas B8 Ver Menu @ Product Mix ™ Compras/Consumos

Inicio / Extranet / Productos / Productos Alimentacion / Producto

Producto Alimentacion - 3050041: BAGUETTE CON SALVADO CONGELADO

Ficha Técnica Ficha Seguridad Otro Tipo Informacion
BAGUETTE CON SALVADO ; 7022021 - 092235 Pascal Libert ((Examinar... | No se ha ssleccionado ningin archive. [(Exmminac._ ] o 12 na selscricnac ningin archivo
[ Exmminar...| Mo se na seleccionada ningdn archive.
codigo Descripcién Familia Proveedores Criterios Medioambientales
3050041 BAGUET TE CON SALVADO CONGELADO PRODUCTOS COCINA -EUROPASTRY, S.A. @ Producto Ecolégico
. Producto Verificado
b

- ALIMENTACION IBIZA, S.A ® Producto con Envase de Plastico

Huella Carbono Producto

@ <o

- Producto Nacional

-PRODUCTOS IBICENCOS, S.L

. Producto Internacional

g Itern de Producto de Andlisis y Seguimiento

Temporal

Criterios Nutricionales
K/Cal x 100g

THBhotels.com
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Responsible procurement

Further key factors include raising workers’ awareness of the need to use fresh local produce, train kitchen staff in identifying and selecting
foods in line with our corporate nutrition strategy. “In situ” knowledge of autochthonous and seasonal produce, which forms the essence of
the gastronomy in the various destinations. We place particular value on foods obtained from organic sources and encourage agreements
with suppliers that will improve and optimise the supply chain, driving and collaborating with sustainable innovation in our distribution

processes.

We choose suppliers who:
reduce the carbon footprint generated by transport and also allow the activation of the local economy.

have certified their processes in accordance with a sustainability strategy or the principles of fair trade.

In other words, suppliers whose mission, vision and values are in line with those of THB hotels, rooted in the foundations of human rights and

a commitment to society and the environment.

THBhotels.com
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Collaboration with social entities

WITH PEOPLE

WITH THE ENVIRONMENT

We believe firmly in forging alliances with entities in order to bring in line tertiary sector needs and THB hotels’ corporate social responsibility
strategy. We work on these synergies in order to be useful and forge relationships based on trust that will guarantee long-lasting bonds. This
enables us to plan long-term goals and strengthen the ties between participants in the various initiatives in order to make the actions

programmed even more effective.

THBhotels.com

THB hotels collaborates with
the Aproscom Foundation. In
2021, two students from the
Restaurant Assistants
programme carried out their

~ work placements at the THB

Sur Mallorca and THB Felip.

We collaborate with the Red
Cross  Employment  Plan,

which provides access to the
job market  for  those
experiencing difficulties in this

area, improving their .

employability by strengthening

. their professional skills, .
promoting equal opportunities !

and treatment at work.

Desarroto humano‘k,:'
y excelencia

~

For several years now, our
corporate offices have been a
collection point for donations of
toys. In 2021, we joined the Red
Cross campaign “their rights at
play”, and also organised
collections for Aldeas Infantiles
and the Nazaret Foundation.

THB hotels promotes the
insertion of vulnerable groups
through its INCORPORA
PROGRAMME

An alliance to promote the
integration onto the job market
of groups at risk of exclusion,
included in THB hotels Business
Development  Plan, which is
based on plurality and training
as the means to achieve
excellence.
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Conservation and protection of species

THB Tropical Island
collaborates with donations to
the scientific  organisation
CEAMAR, which carries out
important ~ work  for  the
protection and conservation of
our seas and species.

Donation of sheets and textiles for
the RESPUESTA SOCIAL S.XXI
FOUNDATION (DeMena La Santa
centre for minors on Lanzarote).

Donation of sheets and textiles
for “SARA” an animal and
plant protection centre on
Lanzarote.

THBhotels.com
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Culture and sport

Sponsorship of the film Es
gegant d’Es Vedra, on Ibiza,
as part of our support for local
film production.

Collaboration with the Voyeur
Palma Jazz Festival.

 THB HOTELS INCLUIDA EN LA RED
“EMPRESAS COMPROMETIDAS, EMPRESAS
CON VALORES” A TRAVES DEL PROGRAMA
| “EMPRESAS QUE AYUDAN".

In 2021, we joined the

'\ - —r————* "~ “Companies that help” a
At S programme run by the CAEB
. e e Foundation for the coordination

‘ 4

of solidarity initiatives aimed at

@ Participation in the Spartan tackling the COVID-19 crisis.

P <0 Race Mallorca.

—— s —— —— e = e =
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Our stories. Social values and talent

We are firm believers in creating alliances that will connect the needs of the tertiary sector and THB hotels’ corporate social responsibility
strategy. We foment these synergies to make a real contribution and build relationships based on trust that will become long-lasting
connections. This enables us to programme our long-term objectives and strengthen the ties between participants in the various initiatives to
make the actions we programme even more effective.

As a tutor for the inclusion programme that was possible thanks to our collaboration with Aproscom and its specific initial skills programme for
food and beverage service assistants, | have to say that it has proved to be an extremely gratifying and enriching experience for everyone
involved.

At THB hotels, we believe that everyone has potential, and for that reason we are committed to supporting inclusion projects such as those
run by the Aproscom Foundation. Just like Neus, there are hundreds of young people eager to learn and become part of a real working
environment, and at THB hotels they will always be welcome.

Cati Martinez Roig.

Head of Restaurant Services at the THB Sur Mallorca

THBhotels.com
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The team

We believe in people and their talent, enabling them to make the most of their abilities and competences, and providing ongoing training and
updating their skills. We have a talent plan designed to develop the full potential of the working teams, boosting their motivation, as well as a
human development programme that will enable them to improve their professional skills. However, we also work to ensure their wellbeing.
These are our core values in terms of talent, although we have also introduced a humanising factor into the company, as this is one of the
major challenges we face regarding our teams. We work to detect needs and deal with each situation of personal development individually,
adapting to the characteristics and motivation of each person, mentoring them throughout the process until their dream comes true.

Jidiy aowreg / I 2 g 4
fondlt i
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£ THB College

THB COLLEGE, AT THE HEART OF THB hotels’ EDUCATIONAL
SOCIAL RESPONSIBILITY STRATEGY.

A FACTORY FOR RESPONSIBLE PROJECTS DESIGNED FOR
DEDICATED PEOPLE

THB College came about from the desire to effectively communicate
and transmit the company’s corporate values and philosophy; it was
the result of the need for a lever that would help us to disseminate
and raise awareness, as well as eventually to transform the company
and introduce organisational changes.

Our idea was to offer something that would make a real impact and
reach all areas of THB hotels.

Adhering strictly to our values — the core concepts that underpin the
THB College project, namely EDUCATION, INNOVATION AND
FUTURE VISION, we started to visualise, devise and strategically
plan our education project.

We believe in the power of education as a means of
transforming societies, and there could be no better way of
demonstrating this than founding a School that reflected this
conviction.

THBhotels.com
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£ THB College

THB College is not a school in the traditional sense: it is a school for social innovation where everyone has a part to play: the hotel
managers are “guides”; the department heads are “ambassadors”; and the project heads are “mentors”. Between us, we work to make the
organisation just that little bit better. Working for a better world...our slogan.

What goes on in the classrooms and workshops, what these people contribute...is all based on drive, enthusiasm, the desire to
progress...which always makes all the hard work and effort that goes into these ambitious projects truly worthwhile, almost magically making
for a great ATMOSPHERE.

We help them plan their dreams, and, if they allow us, accompany them on the road to making them come true.

THBhotels.com




