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We are entering a new era in which
innovation, sustainability and talent drive
thecompany’s strategy towards sustainable
development.

New thinking and creative ideas call for
greater awareness and engagement from
bothour teamsandourguests.Weseek their
full commitment to boldly tackling the new
challengesof the future.

As we transition towards a circular
economy, we approach all our projects with
the aim of preserving products and
materials, eliminating waste at the design
stage and regenerating the natural systems
within our reach.

333

Resource efficiency and climate neutrality,
approached and monitored from a fully
innovative perspective, are central to our
commitment to limiting the global
temperature rise.

People development is the cornerstone of
the humanisation of THB hotels and our
pursuitofexcellence.Weaimtobeaplace to
grow–aplace tobelieve.

Wearewitnessing a shift in priorities, aligned
with the 2030 Agenda: a time to unleash all
our creativity to create a newway of hosting,
operating and delivering sustainable
experiences. And we firmly believe we must
rise to the occasion – for the planet and for
society.

INTRODUCTION

The THBhotels biennial report compiles the initiativeswe implement toensure that
theevolutionof our business and its improvements support social, economic and
environmental balance, in pursuit of sustainabledevelopment across these areas.

SUSTAINABLE
DEVELOPMENT
GOALS
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THBhotels

THBhotels offers hotels specialising in family and adults-only tourism, aswell as options for travellers
seekingactiveholidaysor rest andwellness, alongwithhotels featuring facilities suitable forhostingall
kindsofevents–all located inprime settingswith stunning sea views.

Key milestones in 2022 and 2023 include the addition of THB San Fermín (Benalmádena – Costa del
Sol), THBNiágara (PlayadePalma–Mallorca) and THBBambooAlcudia (Alcudia –Mallorca).

Since 2007, THB hotels has adhered to ISO 9001 and ISO 14001
standards for quality and environmental management across its
properties. Annual follow-up audits are conducted by an accredited
organisation.

Since 2017, we have calculated and recorded the carbon footprint
of all our establishments. We have renewed the “calculo” (calculate)
label for each of them and have also obtained the additional
“reduzco” (reduce) label awarded by the Spanish Ministry for
Ecological Transition.

Wecurrently verify thegreenhousegasemissions report, prepared in
accordancewith theGHGProtocol, through an accredited entity.

Certifications and recognition

THB hotels
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Mallorca

THBFelip****

THBGranPlaya**** THBGuyaPlaya****

THBCala Lliteras**** THBDosPlayas***

THBGranBahía****

Keyfigures
18 hotels | 4destinations

3.254 rooms

6.397 beds

1.411.954 stays in 2022
161 nationalities

1.542.883 stays in 2023
194nationalities

Data as at 31/12/2023

THB hotels



Costadel Sol

THBSaComaPlatja****
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THBNiágara**** THBBambooAlcudia**** THBSanFermín***

THBMaría Isabel**** THBElCid****

Keyfigures
18 hotels | 4destinations

3.254 rooms

6.397 beds

1.411.954 stays in 2022
161 nationalities

1.542.883 stays in 2023
194nationalities

Data at 31/12/2023

THB hotels
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THBLosMolinos****

Ibiza

Lanzarote

THBOceanBeach**** THBNaeco Ibiza****

THBFlora*** THBRoyal**** THBTropical Island****

Keyfigures
18 hotels | 4destinations

3.254 rooms

6.397 beds

1.411.954 stays in 2022
161 nationalities

1.542.883 stays in 2023
194nationalities

Data at 31/12/2023

THB hotels
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With society

Wefirmlybelieve in partnershipswith organisations as abridgebetween the needs
of the third sector and THBhotels’ corporate social responsibility strategy.Webuild
on these synergies toprovidemeaningful support andestablish relationshipsbased
on trust, resulting in long-termcollaboration. This approach allowsus toplan long-
termobjectives and strengthen thebondsbetweenall participants in the various

initiatives toensuregreater effectivenessof the actions taken.
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Collaboration in sporting events

At THBhotels, we strongly believe that sport is a powerful driver of inspiration, self-improvement and
well-being for individuals and communities. Supporting sporting events and sponsoring local teams
and competitions not only allows us to promote an active, healthy lifestyle, but also helps strengthen
ties with the communities where we operate. From team sponsorship to participation in major
competitions, our commitment to sport reflects our dedication to encouraging effort, teamwork and
perseverance– valuesweseeas fundamental both in sport and inour companyculture.

Participation in theSpartanRaceMallorca

Sponsorshipof theFundacióPalmaFutsal and its sports team

Sponsorshipof theEndurance– THBhotels running team

Sponsorshipof theRafaNadal Academypadel ranking

Sponsorshipof the3Días Trail Ibiza race

Sponsorsof theAzulMarino andPalmerBasketbasketball teams

Sponsorsof the THBSanFermíndarts tournament (2023)

Sponsorsof thePROAGROUPcharitygolf tournament forADAA(Patients’CompanionsSupportAssociation)

Sponsorsof the Llevant Padel Tour Portocristo tournament

Sponsorsof theBalearic Islands Football Federation (2023)

Sponsorshipof thePadel IndoorManacor tournament

Sponsorsof theVolvoGolfCup

Participation in the summer swimming tournamentorganisedbyClubNataciónVoltor, contributing
to thepurchaseofmedals for thewinners

Sponsorshipof thewomen’s football teamatClubFutbolGOIRE Lanzarote, including theprovision
of training facilities at THBTropical IslandHotel

Donations for variousgolf tournaments (PiñaClubAECCGolf Tournament, HCupGolf Tournament)
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Collaboration in sporting events

Sponsorshipof the3Días Trail Ibiza race

SponsorshipofPalmerBasketbasketball team SponsorshipofAzulMarinobasketball team

Sponsorshipof theRafaNadal Academypadel
ranking
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Collaboration in sporting events

Participation in theSpartanRaceMallorca

Sponsorship of the Fundació Palma Futsal and its
sports teamSponsorshipof thePROAGROUPcharity golf

tournament for ADAA

Sponsorshipof theEndurance– THBhotels Sport
Club running team



Sponsorshipof theShambhala Talksorganisedby theShambhala Foundation

Toycollectioncampaign for theSocial ServicesofCanPicafort (CaSesMonges)

Donationof textiles (sheets and towels) fromTHBGranBahía to FundacióDeixalles

Collaborationwith FundacióDeixalles toprovide internshipplacements in our establishments

Sponsorshipof the Ibiza InclusionAwardsevent

Collectionof reusablegoods ingoodcondition for FundacióDeixalles – Ibiza

Clothingdonationpartnershipwith theAssociation for theDisabledof Lanzarote (Adislan)

Collaborationwith theRedCrossemploymentplan, servingas abridgebetweenunemployed
individuals andcompanies

Toycollectioncampaign for theRedCross at our central offices inCanPicafort

Participation in the “Companies thatHelp”programme ledby theSpanishConfederationof
BusinessAssociations (CEOE) through its Foundation, coordinating solidarity initiatives

Solidarity room in support ofCáritas at the THBGranPlaya hotel

Donationof furniture forUkrainian refugees

Labour inclusionof vulnerable youngpeople throughcollaborationwith FundaciónDiagramaand
our THBCollegeDual Programme

Participation in theHotelManagement Talent programmeandhospitality internshipswith the
Hospitality School of theBalearic Islands

COMMITTEDWITHSOCIETY
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Collaborationonsocial andemployment
initiatives
Social responsibility is acornerstoneofour identity at THBhotels, andourworkwith social organisations
reflects our deep commitment to the community. We support initiatives that improve the lives of
vulnerablegroupsandpromotesocial and labour inclusion, asweareconvincedthatbusinesssuccess
must go hand in hand with the well-being of our surroundings. With every project and partnership,we
aim to create value for society, actively contributing to key areas such as inclusion, education and
support for thosemost in need.



Wehave formedanalliance topromote the labour integrationofgroupsat riskof social
exclusion aspart of our developmentplan, in collaborationwith Fundación Incorpora

Catering internships carriedoutby usersof Aproscom

Toycollectioncampaign in support of theRedCross at our central offices inCanPicafort

Collaborationwith theSpanishAssociationAgainstCancer through its charity concert

PartnershipwithOrfeóBalear

Collaborationwith FundaciónRanaandFundaciónNazaret

Donationof surplus foodat theendof the seasonby THBSanFermínHotel to theMálagaSocial
DiningHall

Donation toAMSUDAN

Participation in theHABECUcharity tournament

Donationofmaterials for reuse, in collaborationwith FundacióDeixalles

Solidarity room in support ofCáritas at the THBGranPlaya hotel

Sponsorshipof theShambhala
Talksorganisedby theShambhala
Foundation

Sponsorshipof the Ibiza
InclusionAwardsevent

PartnershipwithOrfeóBalear Donationoffurniture
forUkrainianrefugees

Clothingdonationpartnershipwith theAssociation for the
Disabledof Lanzarote (Adislan)

COMMITTEDWITHSOCIETY
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Collaborationonsocial andemployment
initiatives



Reaffirming our commitment to environmental care, over the past two years we have actively
participated in several initiatives that support the preservation and sustainability of our surroundings.
These actions reflect our desire to collaborate with organisations dedicated to ecosystem protection
and resource reuse.

Tursiops:Donationof 5%ofBoxingDay
campaignproceeds towards spermwhale
research in 2022and2023

IbizaSostenible: Participation in a seagrass
recoveryproject – key tomarinebiodiversity

FundacióDeixalles: Donationofmaterials
for reuse, promotingamorecircular
economy

Ibiza SostenibleFundacióDeixalles

Tursiops 2023Tursiops 2022

COMMITTEDWITHSOCIETY
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Collaborationonenvironmental initiatives



Promoting solidarity: We are committed to strengthening our solidarity initiatives, encouraging
cooperation andmutual support to help improvequality of life in thecommunitieswhereweoperate.

Encouraging sport andphysical activity:Wewill continue to support thedevelopmentof sport
through sponsorships andprogrammes thatpromotephysicalwell-beingandvalues suchasdiscipline
and teamwork.

Cultural promotion: We aim to enhance our cultural initiatives by supporting art, music and other
cultural expressions that enrich our guests’ experiences and contribute to the development of the
destinationswherewearepresent.

Expanding and strengtheningour environmental partnerships: In thecomingyears, our goal is to
continue supporting innovativeprojects that promote sustainability and theconservationof
ecosystems.Wewill keepworkingalongsideorganisations andcommunities todrive initiatives that
generate apositive and lasting impactonour environment.

COMMITTEDWITHSOCIETY
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CHALLENGESFORTHEFUTURE
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MALLORCA
THB GRAN PLAYA****
THBGRANBAHÍA****
THB GUYA PLAYA****

THB CALA LLITERAS****
THB DOS PLAYAS***

THB SACOMA PLATJA****
THB FELIP ****

THB NIÁGARA ****
THBMARÍA ISABEL****

THB EL CID****
THB BAMBOOALCUDIA****

IBIZA
THB LOSMOLINOS****
THBOCEAN BEACH****
THB NAECO IBIZA****

COSTA DEL SOL
THB SAN FERMÍN***

LANZAROTE
THB FLORA***
THB ROYAL****

THB TROPICAL ISLAND****

#thbhotels | thbhotels.com


