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We are entering a new era in which
innovation, sustainability and talent drive
thecompany’s strategy towards sustainable
development.

New thinking and creative ideas call for
greater awareness and engagement from
bothour teamsandourguests.Weseek their
full commitment to boldly tackling the new
challengesof the future.

As we transition towards a circular
economy, we approach all our projects with
the aim of preserving products and
materials, eliminating waste at the design
stage and regenerating the natural systems
within our reach.

INTRODUCTION
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SUSTAINABLE
DEVELOPMENT
GOALS

Resource efficiency and climate neutrality,
approached and monitored from a fully
innovative perspective, are central to our
commitment to limiting the global
temperature rise.

People development is the cornerstone of
the humanisation of THB hotels and our
pursuitofexcellence.Weaimtobeaplace to
grow–aplace tobelieve.

Wearewitnessing a shift in priorities, aligned
with the 2030 Agenda: a time to unleash all
our creativity to create a newway of hosting,
operating and delivering sustainable
experiences. And we firmly believe we must
rise to the occasion – for the planet and for
society.

The THBhotels biennial report compiles the initiativeswe implement toensure that
theevolutionof our business and its improvements support social, economic and
environmental balance, in pursuit of sustainabledevelopment across these areas.
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THBhotels

THBhotels offers hotels specialising in family and adults-only tourism, aswell as options for travellers
seekingactiveholidaysor rest andwellness, alongwithhotels featuring facilities suitable forhostingall
kindsofevents–all located inprime settingswith stunning sea views.

Key milestones in 2022 and 2023 include the addition of THB San Fermín (Benalmádena – Costa del
Sol), THBNiágara (PlayadePalma–Mallorca) and THBBambooAlcudia (Alcudia –Mallorca).

Since 2007, THB hotels has adhered to ISO 9001 and ISO 14001
standards for quality and environmental management across its
properties. Annual follow-up audits are conducted by an accredited
organisation.

Since 2017, we have calculated and recorded the carbon footprint
of all our establishments. We have renewed the “calculo” (calculate)
label for each of them and have also obtained the additional
“reduzco” (reduce) label awarded by the Spanish Ministry for
Ecological Transition.

Wecurrently verify thegreenhousegasemissions report, prepared in
accordancewith theGHGProtocol, through an accredited entity.

Certifications and recognition
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Mallorca

THBFelip****

THBGranPlaya**** THBGuyaPlaya****

THBCala Lliteras**** THBDosPlayas***

THBGranBahía****

Keyfigures
18 hotels | 4destinations

3.254 rooms

6.397 beds

1.411.954 stays in 2022
161 nationalities

1.542.883 stays in 2023
194nationalities

Data as at 31/12/2023



Costadel Sol

THBSaComaPlatja****

THBhotels

6BIENNIAL HUMAN DEVELOPMENT REPORT

2022 | 23

66

THBNiágara**** THBBambooAlcudia**** THBSanFermín***

THBMaría Isabel**** THBElCid****

Keyfigures
18 hotels | 4destinations

3.254 rooms

6.397 beds

1.411.954 stays in 2022
161 nationalities

1.542.883 stays in 2023
194nationalities

Data at 31/12/2023
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THBLosMolinos****

Ibiza

Lanzarote

THBOceanBeach**** THBNaeco Ibiza****

THBFlora*** THBRoyal**** THBTropical Island****

Keyfigures
18 hotels | 4destinations

3.254 rooms

6.397 beds

1.411.954 stays in 2022
161 nationalities

1.542.883 stays in 2023
194nationalities

Data at 31/12/2023
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Withpeople

Webelieve in people, in their talent and in nurturing their skills, competencies,
training andcontinuousdevelopment.

To this end,wehave a Talent Plan aimedat unlocking the full potential of our teams.
Wealso run aHumanDevelopment Programmewithproposals to strengthen

professional skillswhile prioritising employeewell-being andoccupational health.

COMMITTEDTOPEOPLE



Through its strategic CUIDA-T project, THB hotels is aligned with SDG 3 – ensuring healthy lives and
promoting well-being at all ages – helping to build a thriving workforce and support sustainable
development.Consciousofour corporate responsibility,wehavedefined thestrategy tobepursued in
thecomingyears andallocated thenecessary resources to achieve it.
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Cuida-TProject

COMMITTEDTOPEOPLE
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In 2023, we launched a project to replace all
hotel beds with models featuring lifting
mechanisms to support housekeeping
teams.

This improves working conditions and
occupational health by preventing awkward
postures, reducing strain-related injuries and
streamliningcleaningprocesses.

Bed-liftingmechanisms

The INMENTUM PROGRAMME is designed to
support employees through training, tools,
resources, advice and best practices that
create a safe space to talk about mental
health in the workplace. Launched in 2023,
the programme promotes emotional
education as a protective factor in
preventing mental health issues. It also
encourages early detection of symptoms,
teaches interpersonal and intrapersonal skills
and supports healthy lifestyle habits.

InmentumProgramme

COMMITTEDTOPEOPLE
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We have delivered workshops to raise awareness among our teams on topics such as formal and real
equality, equal opportunities, gender-based discrimination, horizontal and vertical segregation, the
glassceiling, thegenderpaygap,work–lifebalanceandshared responsibility, andthe integrationof the
genderperspective.

This initiative, part of the CUIDA-T Project, aims to train and raise awareness among participants to
adopt working postures that minimise pain and reduce risks across the different tasks and activities
carriedout in the hotels. It alsoemphasises the importanceof adoptinghealthy habits.

The foundation of this project is a culture of prevention – a proactive attitude towards risk, and a
consistentwayof thinkingandacting.
Ultimately, it’s about instilling values that promotehealthy living.

Gender equality andanti-sexual violence
awareness

Physical activity and injury preventionworkshops
Your health, our priority

COMMITTEDTOPEOPLE
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THBCollegewascreated tospreadandshare thecompany’s valuesphilosophy. It responds to theneed
for a platform that helps us raise awareness, promote understanding and drive organisational
transformation andchange.

Wewanted something thatwould truly “take root” and reachevery corner of THBhotels.

Webelieve in the power of education to transform society – andwhat betterway to realise this than
through a school that embodies theseprinciples?

COMMITTEDTOPEOPLE
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Dual TrainingProgrammes

COMMITTEDTOPEOPLE

The Dual Training Programme at THB College aims to foster education, employability and job
opportunities for young people. It is a pioneering project to develop new talent, combining academic
training –providedby THBCollege–withpractical experienceat THBhotels establishments.

EXPERTPROGRAMME INHOTELMANAGEMENT
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Dual TrainingProgrammes

EXPERTPROGRAMME INHOTELMANAGEMENT

COMMITTEDTOPEOPLE
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RESTAURANTPROGRAMMES

Dual TrainingProgrammes

COMMITTEDTOPEOPLE
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COOKINGANDGASTROCULTUREPROGRAMME

Dual TrainingProgrammes

COMMITTEDTOPEOPLE
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HOTELMAINTENANCEPROGRAMME

Dual TrainingProgrammesl

COMMITTEDTOPEOPLE
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Talents Programme

Ourpeoplemake thedifference. Employees – and the value theybring –are thedriving forcebehind
companies andwhat truly sets themapart.

The Talents Programme allows THB hotels employees to gain experience in the hospitality sector
through cross-disciplinary trainingpathwaysbasedon their area of specialisation.Our aim is tooffer
abroadunderstandingof thecompanyand its variousdepartments,providingessential knowledgeand
tools for theprofessional developmentof future talent.

In 2023, in addition to greater
participation from more hotels
in the chain, THB hotels’ central
offices also began offering
placements.

COMMITTEDTOPEOPLE
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Talents Programme

COMMITTEDTOPEOPLE
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1053

1580
PEOPLE TRAINED

1050
COURSESDELIVERED

305
CROSS-CUTTINGMODULES

(FOCUSEDONSUSTAINABILITY)

COMMITTEDTOPEOPLE
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TECHProject

Ourplatform is focusedon supporting theorganisation inmanaging, transforminganddeveloping its
businessprocesses.

Ourgoal is todrive thecompany’s digital transformationby improvingandexpandingprocess
monitoring tomeetdefinedobjectives.

Weunderstand thatdata andanalysis are nothingnew–what has changed is theparadigmof
technologies and tools used to interpret them.

Byanalysing trends andpatterns in thedatawecollect,wecanmake visionary, highly effective
decisions.

Between 2022 and 2023, as well as continuing to develop management KPIs and corporate
dashboards, we redefined our strategy with internal and external partners through the integrated
COMPETENCYMANAGEMENTapplication.

COMMITTEDTOPEOPLE
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Wealso worked onmigrating applicable legal requirements in the different destinations, particularly in
the environmental field, enabling real-time diagnostics of each property and of the company as a
whole.

COMMITTEDTOPEOPLE
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“At THB hotels, we are committed to sustainability through a comprehensive and
transparent approach to managing our resources and business relationships. To achieve
this, we use the Workspace digital tool, which allows us to monitor the essential supplies in
our hotels – such as water, electricity and gas – on a daily basis, ensuring efficient and
responsible energy consumption.

Additionally, Workspace enables us to track and monitor urban waste generated in our
establishments, supporting sustainable waste management and reducing our
environmental impact.

As part of our commitment to
sustainability, we conduct an annual
evaluation of our suppliers. This
process allows us to select partners
who share our values and align with
our sustainability policies, ensuring
that our collaborations support our
objective of reducing environmental
impact and promoting responsible
practices throughout our supply chain.”

Sergi Raventós
Operations
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CHALLENGESFORTHEFUTURE

Promoting professional development:We are expanding the number of placements available for
dual vocational training students, offering them the opportunity to complete their internships in our
hotels and central offices, thereby contributing to their training and supporting talent development
within the hospitality sector.

Expansion of the Talents Programme:Wewill increase the number of training opportunities for our
staff through the Talents Programme, with the aim of strengthening team skills and encouraging
professional growthwithin THBhotels.

Improving accessibility and comfort: Introduction of bed-lifting mechanisms in all hotels in the
Balearic Islands to support the housekeepingdepartment andease theirworkload.

Improvements at central offices:Due to thegrowthof THBhotels and the resulting increase in staff
numbers,wewill undertake renovations tocreatenewworkspacesand improve the façade, adapting to
our current and future needs.

COMMITTEDTOPEOPLE
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MALLORCA
THB GRAN PLAYA****
THBGRANBAHÍA****
THB GUYA PLAYA****

THB CALA LLITERAS****
THB DOS PLAYAS***

THB SACOMA PLATJA****
THB FELIP ****

THB NIÁGARA ****
THBMARÍA ISABEL****

THB EL CID****
THB BAMBOOALCUDIA****

IBIZA
THB LOSMOLINOS****
THBOCEAN BEACH****
THB NAECO IBIZA****

COSTA DEL SOL
THB SAN FERMÍN***

LANZAROTE
THB FLORA***
THB ROYAL****

THB TROPICAL ISLAND****

#thbhotels | thbhotels.com


