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___INTRORUCTION,

We are entering a new era in which
innovation, sustainability and talent drive
the company’s strategy towards sustainable
development.

New thinking and creative ideas call for
greater awareness and engagement from
both ourteams and our guests. We seek their
full commitment to boldly tackling the new
challenges of the future.

As we transition towards a circular
economy, we approach all our projects with
the aim of preserving products and
materials, eliminating waste at the design
stage and regenerating the natural systems
within ourreach.

Resource efficiency and climate neutrality,
approached and monitored from a fully
innovative perspective, are central to our
commitment to limiting the global
temperaturerise.

People development is the cornerstone of
the humanisation of THB hotels and our
pursuit of excellence. We aimto be aplaceto
grow - aplacetobelieve.

We are witnessing a shift in priorities, aligned
with the 2030 Agenda: a time to unleash all
our creativity to create a new way of hosting,
operating and delivering sustainable
experiences. And we firmly believe we must
rise to the occasion - for the planet and for
society.

The THB hotels biennial report compiles the initiatives we implement to ensure that
the evolution of our business and its improvements support social, economic and
environmental balance, in pursuit of sustainable development across these areas.

SUSTAINABLE
DEVELOPMENT
GOALS
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THB hotels

THB hotels offers hotels specialising in family and adults-only tourism, as well as options for travellers
seeking active holidays orrest and wellness, along with hotels featuring facilities suitable forhosting all
kinds of events - all located in prime settings with stunning sea views.

Key milestones in 2022 and 2023 include the addition of THB San Fermin (Benalmadena - Costa del
Sol), THB Niagara (Playa de Palma - Mallorca) and THB Bamboo Alcudia (Alcudia - Mallorca).

Certifications and recognition

ﬁ,&“‘“""”% *&w'"'ﬂa,,% Since 2007, THB hotels has adhered to ISO 9001 and ISO 14001

2 D
standards for quality and environmental management across its
‘é% properties. Annual follow-up audits are conducted by an accredited

2 2, . .
u SGS. 7 _SGS organisation.

Since 2017, we have calculated and recorded the carbon footprint
0% of all our establishments. We have renewed the “calculo” (calculate)
% label for each of them and have also obtained the additional

2 “reduzco” (reduce) label awarded by the Spanish Ministry for
T Ecological Transition.
/\ We currently verify the greenhouse gas emissionsreport, preparedin
\jﬁ-% accordance with the GHG Protocol, through an accredited entity.
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Key figures

Dataasat 31/12/2023

£ 18 hotels | 4 destinations
£ 3.254rooms

£ 6.397 beds

£ 1.411.954 staysin 2022
161 nationalities

£ 1.542.883 staysin2023
194 nationalities

Mallorca

THB Cala Lliteras**** THB Dos Playas*** THB Felip****

‘ BIENNIAL REPORT 6
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Key figures

Dataat 31/12/2023

£ 18 hotels | 4 destinations
£ 3.254rooms

£ 6.397 beds

£ 1.411.954 staysin 2022
161 nationalities

£ 1.542.883 staysin2023
194 nationalities

THB Marialsabel**** THB El Cig****
Costadel Sol

THB Niagara**** THB Bamboo Alcudia****  THB San Fermin***

G ‘BIENNIALREPORT 7
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Key figures

Dataat 31/12/2023

£ 18 hotels | 4 destinations
£ 3.254rooms
£ 6.397 beds

£ 1.411.954 staysin 2022
161 nationalities

£ 1.542.883 staysin2023
194 nationalities

Ibiza

THB Los Molinos**** THB Ocean Beach**** THB Naeco Ibiza****

Lanzarote

. N - £ : : -3 R o
THB Flora*** THB Royal**** THB Tropical Island****

G ‘BIENNIALREPORT 8
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With the guest

The wider hotel industry is focused on meeting the needs of an increasingly diverse
audience. We understand that our guests are looking for much more thanjust a place
to sleep. They want personalised experiences tailored to their wishes and
expectations.

Forthisreason, at THB hotels, it is essential to progressively introduce improvements
aimed at different segments: sports, friends, families, events or adults only.

‘ BIENNIAL REPORT 10
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Responsible travellers

We encourage our guests to discover the destination from a sustainable perspective, promoting
responsible practices both during their stay at the hotel and while exploring the surrounding area. To
support this, we launched the “Responsible Travellers” initiative, through which:

£ We share practical tips to help preserve, protect and regenerate the destination’s ecosystems.

£ We promote opportunities to experience the local area and its culture, encouraging interaction and
learning with the host community, while respectingits values and traditions.

£ We provide guidance on how to behave when visiting natural areas and sites with unique
cultural or historical significance.

£ We support local development by encouraging the consumption of local products and
services.

. i PRACTICALTIPS FOR
£ ECO friendly <l T RESPONSIBLE

b
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Route through the Son Real
Necropolis

Do you want to enjoy a very special route along the beaches of the island of
Mallorca to the Necropolis of Son Real? Well, put on your boots because
we're going on an excursion.

protection and o ly Incated very the tourlst areas of Port

ST TR S p————

The Finca de Son Real, whichis publicly operated, is between Can Picadfort

and Son Serra de Marina in the municipality of Santa Margalida. In this place

we will find the farm whose main activity is organic farming and the breeding wetland area in the Balearic Islands

of farm animals native to the Balearic Islands.

Among the treasures it hides we can find several archaeological remains
such as the necropolis and a beautiful virgin coast of unique beauty.

55 10 the FANwlers Visitor Center is 1
% apply f0r & permit at the centier. This process takes just a few seconds, and thay also provide you

v, theve bs

g area, 8 roam with a small permanent exhibition, snd

different tralks, with  beswtiful bridge where the more daring cucks come 1o s3y helia

ENVIRONMENTAL EDUCATION: TIPS ON
CARING FORTHE PLANET AND OUR ACTIONS

-
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24" January is World Environment Education Day_ which dates back ta 1975 and the Internatianal
Seminar on Envirenmental Education held in Belgrade. The event was attended by experts frem
mare than 70 countries and served to lay the foundations for the principles of environmental
education within the framewaork of United Nations programmes.

Cne of the results of this seminar was the Belgrade Charter, which reflects the key values of
Environmental Education

To develop a world population that is aware of, and concemed about, the environment and jts
sssocisted problems, and which has the knowledge, skills, attitudes, maotivations and
cammitment to wark individually and collectively towards solutions to current problems and the
prevention of newones.”

At THE hotels we believe that it is essential to generate awareness of the importance of
protecting and caring for our environment. For this reason, we have come up with 10 tips for
environmeantal education that can easily be incorporated into our daily lives. Each individual
action on

ital issues.

Environmental educaticn must be centred on the responsible use of those natural resources
that are in short supply. such as potable water, as well as encouraging recycling and correct
waste management and reducing individuals' contribution to pollution - all crucial measures for
addressing climate change.

S'Albufers de Mallorca was declared & Natural Park on January 28, 1988, and is the largest

2 ko from the parking ot Entrance to the
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New gastronomic concepts

Food Truck

We’ve launched a bold, refreshed menu for snacks in our hotels, served on wheels and celebrating
sunshine, open-airliving and great food.

We aim to foster areal connection between chef and guest by removing barriers - cooking near the
guest, evenwith the guest.

Street food has come to stay in our hotels. Food stalls are placed in strategic areas, offering quick
service, always with quality food.

-
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New gastronomic concepts

Cake & Shake

“Telling a sweet story.”
That’s the aim behind this space. The idea is to offer calm, balanced settings for conversation and
connection, in the welcoming atmosphere of a traditional tart shop.

‘ BIENNIAL REPORT
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New gastronomic concepts

Wine gastronomy

This project, developedin collaboration with local wineries whose wines are certified withthe “Vino dela
Tierra” quality label, is designed to showcase, enjoy, taste and explore local, regional and native
products through food and wine.

We offerwine ontap for guests to serve and bottle themselves, allowing them to enjoy a truly authentic
wine experience rightin our hotel restaurants.

Thisis a circularinitiative: we clean and reuse glass bottles, generating no waste.

Wereduce glasswaste, serve bulklocal wine with a strong sense of authenticity and use the opportunity
to tell the story of the destination’s winemaking tradition.

‘ BIENNIAL REPORT 15
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New spaces

In 2022, we completed a major refurbishment of the THB San Fermin Hotel, fully renovating the rooms,
restaurant and café area. The outdoor area was also upgraded, with the addition of two new relaxation
pools.

P e
- _:%ﬁ:j, ey
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9 ‘BIENNIALREPORT 16
2022 | 23




\

j W THEcuesT B8

New spaces

In 2023, the THB Bamboo Alcudia underwent a full renovation under the “sustainable hotel” concept,
with the goal of becoming a “carbon-neutral hotel” by 2025.

State-of-the-art facilities and technologies have enabled an 80% reductionin Scope 1and 2 emissions,
along with an offsetting strategy for the remaining amount to ensure net-zero emissions, thus
contributing to the hotel group’s broader decarbonisation effort.

‘ BIENNIAL REPORT 17
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New spaces

New leisure and sports areas have also been introduced: splash pools, revamped gyms and bike
workshops.

‘ BIENNIAL REPORT 18
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New spaces

We have also added new culinary spaces, such as “The Mexican Restaurant” and “The Asian Restaurant”,
where guests can enjoy a dining experience that adds value and emotion to their stay.

e
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CHALLENGES FORTHE FUTURE

£ Enhancing the food offering in several of our hotels: The introduction of new food trucks in hotels
located in Mallorca and on the Costa del Sol aims to diversify the culinary experiences and better meet
our guests’ preferences.

£ Refurbishment of facilities: Renovation of suites at the THB Los Molinos hotel, as well as the buffet
restaurants at THB Los Molinos, THB Flora and THB Niagara. These refurbishments will be accompanied

by an enhanced breakfast offering, ensuring arefreshed and higher-quality experience for our guests.

£ Brunch breakfast: Extending breakfast hours and upgrading the food offering to deliver a more
satisfying experience for our guests at THB Los Molinos and THB Nidgara.

L
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WITH THE PLANET WITH SOCIETY .

With the planet

Since its foundation, THB hotels has been mindful that our tourism activity takes
place in exceptional surroundings and revolves around daily, personalised
interaction with our guests. That is why we work every day on a sustainability
programme that promotes environmentally respectful practices and reduces our
negative impact on the environment.

22
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Circularity plans

In line with Law 3/2022 of 15 June on urgent measures for the sustainability and circularity of tourismin
the Balearic Islands, we developed circularity plansin 2023 for our hotels in the Balearics.

These plans include an initial assessment, which involved calculating indicators related to water and
energy management, waste generation and other data concerninginvestment and trainingin circularity

and sustainability.

Based onthe results of this assessment, we have outlined improvements for the coming years:

“\

Commitment torenewable energy

Waste quantification to identify areas where it can be minimised
Material optimisation

Use of locally sourced products

“\ “\ “\

3rd Cctober 2023

THB hotels: moving towards a circular economy

At THB hotels we believe that ighting climate change is a task for us all, which is why we are
waorking together with our employees. partners, suppliers and customers on cutting cur carbon
emissions at each stage of our guests’ stay.

BIENNIAL REPORT 23
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WITH THE PLANET

Circularity plans

Further on in this report, we describe in greater detail the initiatives
introduced to enhance the circularity of our hotels and, in turn, of the
destinations where we operate.

Materiality analysis

ANALISIS DE MATERIALIDAD.

Sensibilizacion trabajadores
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IMPORTANCIA PARA LA ORGANIZACION
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Waste control plan and smart weighing

We have committed to a new waste monitoring and control system
that allows us to obtain real-time data from each hotel via a
customised online platform. The systemrecords the volume of each
waste fraction generated and logs the contents of each bin in real
time.

With QR codes used as identifiers, we can track the quantities of
each type of waste and even who is handling it. This enables us to
take tailored action and set realistic, data-drivenreduction targets.

wer & o8
SRR LLFFAF Sy b

& ECO friendly ” friendlly

+> ENVASES

Dl FLANTRCO, LATAS Y BRICKS

2 RECHAZO

Ahancevo - Pesada
contenedor |  manual

2 ECO! B ECO fricnily
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Waste control plan and smart weighing

“In 2023, we Iimplemented a smart
weighing system. This system allows us to
monitor, track and accurately measure the
waste generated across our operations,
including fractions such as organic waste,
paper and cardboard, glass, general
waste, packaging and crockery.

Theresults so farhave beenvery positive. In
most of our hotels, we have seen a
significant reduction in the volume of o £ THB hotels o 6 &
general waste - a clear sign that our teams

areincreasingly aware of theimportance of miehoteis (@) emen )
nvironmental man ment. This progr
? onmental manageme sp o.g gss ; G Sl o
is not only due to the smart weighing _
system itself, but also to the environmental sruanoes () ene il 5 €
awareness project we have been running
, 5 0 & THE hotel & THE
across ourhotels, which has helped staff to
better understand the importance of # THE hotols [
correct waste separation.
o ,p o os @) e @ =
Thanks to this joint effort, we are achieving
more sustainable resource management emeroes (@ o
and meeting our environmental targets.” s @) ETHBhow O :zrex
£ THIF hotels 9 £ B hotels a
hote of T hen
Marga Negre U - B e
Quality and Sustainability ermsrons G prarcee ©
it o & v ol G o THE Fated
e rwarcees @) 2
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More efficient resource consumption
Electricity consumption

Photovoltaic panel installation

During the reporting period (2022-2023),
photovoltaic panels were installed in our
hotels as an innovative and sustainable
solution to meetrising electricity demand and
reduce environmental impact. With this
strategy, we aim not only to promote the use
of renewable energy but also to generate our
own electricity, reducing costs and fostering
energy independence. We consider this a key
step in THB hotels’ transition towards a
cleanerand more efficient future.

We reduced overall energy consumption by 6.4% between 2017 and 2023.

Ratio consumo eléctrico Ratio consumo energético total
(kWh /[ estancia) (kWh [ estancia)

12,0 18,0

11,22 17,23

11,5 17,5

10,76
11,0 170

16,13
10,5 16,5
10,0 16,0
8,5 15,5
5,0 15,0
8,5 14,5
B0 14,0

w2017 w2023 W 2017 w2023
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Between 2017 and 2023, we reduced water
consumption per stay by 55.6%.

Ratio consumo agua
(m3 / estancia)

0,50
042

0,40

0,30 0,27
0,20

0,10

0,00

W 2017 m2023
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WITH THE PLANET

Carbon footprint. Fewer emissions

WITH SOCIETY =%

Since 2017, we have calculated the annual carbon footprint of our operations, with the aim of
progressively reducing emissions.

9.000
8.000
7.000
6.000
5.000
4.000
3.000
2.000

1.000

Emisiones (Tn CO,)

7.895,79

6.474,00

2017 w2023

Ratio emisiones
(Kg CO, / estancia)

6,35

w2017

Between 2017 and 2023, we reduced CO2 emissions per stay by 33.2%.

‘ BIENNIAL REPORT
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2023

Emisiones segun alcances (Tn c0,)

402897 434

/  2.505.86 |
/3.138,73 |

[596,48)

5.346,24
2.880,01
| 2.700,47 2.275.49
| |2.26559
1.594,933 257,42
| 66553 | /

ALCANCE 1

ALCANCE 2

8,25

14.124,21

EMISIONES 2017
EMISIONES 2018
EMISIONES 2019
W EMISIONES 2020
W EMISIONES 2021
W EMISIONES 2022
W EMISIONES 2023
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CHALLENGES FORTHE FUTURE

£ Expansion of renewable energy: Extending the installation of photovoltaic panels across our
properties to increase the use of clean energy and reduce our carbon footprint.

£ Sustainable water management: Implementing the Pool Project to optimise water use and reduce
consumption across our facilities, reinforcing our commitment to water efficiency.

£ Promoting the circular economy: Rolling out circularity plans in all destinations, encouraging more
responsible resource management and minimising waste generation.

# Energy transition: Procuring green energy across all our hotels to ensure our electricity comes from
sustainable, environmentally friendly sources.

£ Environmental certification: Achieving Ecostars certification as part of our commitment to the
highest sustainability standards in the hospitality sector. Using Workspace to optimise operational
processes.

£ Climate neutrality: Developing initiatives to offset emissions, with the aim of becoming carbon-
neutral hotels and actively contributing to the fight against climate change.

£ Awareness of responsible consumption: Implementing targeted actions to raise guest awareness
and promote more responsible water use.

‘ BIENNIAL REPORT
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With people

We believe in people, in their talent and in nurturing their skills, competencies,
training and continuous development.

To this end, we have a Talent Plan aimed at unlocking the full potential of our teams.
We also run a Human Development Programme with proposals to strengthen
professional skills while prioritising employee well-being and occupational health.

‘ BIENNIAL REPORT 32
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WITH PEOPLE

Cuida-T Project

Through its strategic CUIDA-T project, THB hotels is aligned with SDG 3 - ensuring healthy lives and
promoting well-being at all ages - helping to build a thriving workforce and support sustainable
development. Conscious of our corporate responsibility, we have defined the strategy to be pursuedin
the coming years and allocated the necessary resources to achieveit.

£2THB College
PROYECTO

CUIDA-T

ODS 3 | SALUT | BIENESTAR

Garantizar una vida sana y promover el
bienestar para todos en todas las edades.

TALLER:

Por el Corazén
Prevencion de
enfermedades

DIA: 28 Y 29 DE ABRIL
LUGAR: THB SUR MALLORCA

9 ‘BIENNIALREPORT
2022 | 23

OBJETIVOS gosteniaie

Aprende a adoptar posturas
de trabajo que minimicen o
reduzcan el dolor de espalda
de tus tareas.

£ THB College

PROYECTO

CUIDA-T

ODS 3 | SALUD Y BIENESTAR

Garantizar una vida sanay promover el
bienestar para todos en todas las edades.

SENSIBILIZACIQN BIENESTAR
pfole V] llelTeile] [l EMOCIONAL

INTERNA

telicidad
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Bed-lifting mechanisms

In 2023, we launched a project to replace all
hotel beds with models featuring lifting
mechanisms to support housekeeping
teams.

This improves working conditions and
occupational health by preventing awkward
postures, reducing strain-related injuries and
streamlining cleaning processes.

Inmentum Programme

The INMENTUM PROGRAMME is designed to
support employees through training, tools,
resources, advice and best practices that
create a safe space to talk about mental
health in the workplace. Launched in 2023,
the programme promotes emotional
education as a protective factor in
preventing mental health issues. It also
encourages early detection of symptoms,
teaches interpersonal and intrapersonal skills
and supports healthy lifestyle habits.

G ‘ INFORME EJECUTIVO
2022 | 23
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Gender equality and anti-sexual violence
awareness

We have delivered workshops to raise awareness among our teams on topics such as formal and real
equality, equal opportunities, gender-based discrimination, horizontal and vertical segregation, the
glassceiling, the gender pay gap, work-life balance and shared responsibility, and the integration of the
gender perspective.

Physical activity and injury prevention workshops
Your health, our priority

This initiative, part of the CUIDA-T Project, aims to train and raise awareness among participants to
adopt working postures that minimise pain and reduce risks across the different tasks and activities
carried outin the hotels. It also emphasises the importance of adopting healthy habits.

The foundation of this project is a culture of prevention - a proactive attitude towards risk, and a
consistent way of thinking and acting.
Ultimately, it’s about instilling values that promote healthy living.

‘ BIENNIAL REPORT 35
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£ THB College

THB College was created to spread and share the company’s values philosophy. It responds to the need
for a platform that helps us raise awareness, promote understanding and drive organisational
transformation and change.

We wanted something that would truly “take root” and reach every corner of THB hotels.

We believe in the power of education to transform society - and what better way to realise this than
through a school that embodies these principles?

‘ BIENNIAL REPORT 36
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Dual Training Programmes £ THB College

The Dual Training Programme at THB College aims to foster education, employability and job
opportunities for young people. It is a pioneering project to develop new talent, combining academic
training - provided by THB College - with practical experience at THB hotels establishments.

EXPERT PROGRAMME IN HOTEL MANAGEMENT

ROHIBIT TS
NYAR-SE ||
oo |
%:RSE S
YIMMING
wo2nTEN &
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Dual Training Programmes £ THB College

EXPERT PROGRAMME INHOTEL MANAGEMENT

9 ‘BIENNIALREPORT 38
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Dual Training Programmes £ THB College

RESTAURANT PROGRAMMES

9 ‘BIENNIALREPORT 39
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Dual Training Programmes £ THB College

COOKING AND GASTROCULTURE PROGRAMME

G ‘BIENNIALREPORT 40
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Dual Training Programmesl| £ THB College

HOTEL MAINTENANCE PROGRAMME

‘ BIENNIAL REPORT 4]
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WITH PEOPLE

Talents Programme £ THB College

Our people make the difference. Employees - and the value they bring - are the driving force behind
companies and what truly sets them apart.

The Talents Programme allows THB hotels employees to gain experience in the hospitality sector
through cross-disciplinary training pathways based on their area of specialisation. Our aimis to offer
abroadunderstanding of the company andits various departments, providing essential knowledge and
tools forthe professional development of future talent.

El PROGRAMA “TALENTS” 2022 - TOTAL HORAS DE PRACTICA
b - JE

En el 2023 continuamos con el programa "Talents”, cuya finalidad es proveer a

los participantes de una visién global de la empresa y de las funciones de las _}_::z?:ﬂ:‘;ghnoﬁch 1 '::;:'
diferentes areas, brindando conocimiento y herramientas indispensables para su S FELF w0
desarrollo y crecimiento profesional. L 2000
PROGRAMA DE DIRECCION HOTELERA Y SERVICIOS e it
TECNICOS “TALENTS” 2023 e
HORAS DE
AREA DE GESTION DEPARTAMENTO  PROGRAMA CON DIRECCION HOTEL PRACTICA
RECEPCION  |GESTION DE DIRECCION THB EL CID 1000
ALOJAMIENTO _PISOS i GFSTIL:JN DE PISOS THB TROPICAL 300
e |GETIoN DR RGO THB MARIA ISABEL 00
ECE 3 ECCI
FOOD AND BEVERAGE BAR Y RESTAURANTE |GESTION DE RESTAURALION THB LOS MOLINOS 380
’ COCINA GESTION DE COCINA THB NIAGARA 300
2280
In 2023, in addition to greater B e i PrACTICA 2022 pp———
participation from more hotels
in the chain, THB hotels’ central i "
offices also began offering s Seacn
placements. T
D 00D
m-...
‘ BIENNIAL REPORT 42
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Talents Programme £ THB College

9 ‘BIENNIALREPORT 43
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WITH PEOPLE

£ THB College

Y "ﬂiiiiiiiiil"

1580 1050 305

PEOPLE TRAINED COURSES DELIVERED CROSS-CUTTING MODULES
(FOCUSED ON SUSTAINABILITY)

TODOS - TOTAL FORMACIONES, TODOS LOS DEPARTAMENTOS

Hotel Tropical Island; Apartahotel Guya Playa;

180 58
Apartahotel TH8 Sa

Coma Platja; 0

Hotel Royal;
Hotel THB Sur Mallorca; otel Royal; 113

&
72 'i%‘%
-

Hotel THB Cala Lliteras;

- 76

Hotel THB San Fermin;
x R
Hotel THB El Cid; 13

‘ Hotel THE Felip; 68
Hotel THB Flora; 36
Hotel THB Gran Bahia;
120

Hotel THB Gran Playa;
Hotel THB Los Molinos; 119

150
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Hotel THB Ocean Beach;
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Hotel THB Naeco; 55

Hotel THB Maria Isabel;
128




B
AR

TECH Project

Ourplatformis focused on supporting the organisation in managing, transforming and developing its
business processes.

Ourgoalistodrive the company’s digital transformation by improving and expanding process
monitoring to meet defined objectives.

We understand that data and analysis are nothing new - what has changed is the paradigm of
technologies and tools used to interpret them.

By analysing trends and patternsin the data we collect, we can make visionary, highly effective
decisions.

Between 2022 and 2023, as well as continuing to develop management KPIs and corporate
dashboards, we redefined our strategy with internal and external partners through the integrated
COMPETENCY MANAGEMENT application.

EVALUACION ANUAL DE PROVEEDORES Y DESARROLLO PLAN DE ACCION
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EVALUACION ANUAL DE PERSONAS Y DESARROLLO PLAN DE ACCION
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We also worked on migrating applicable legal requirements in the different destinations, particularly in
the environmental field, enabling real-time diagnostics of each property and of the company as a

whole.
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IMPLEMENTACION COMPLETA DE MIGRACION AL NUEVO DESARROLLO DE REQUISITOS LEGALES
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"At THB hotels, we are committed to sustainability through a comprehensive and
transparent approach to managing our resources and business relationships. To achieve
this, we use the Workspace digital tool, which allows us to monitor the essential supplies in
our hotels — such as water, electricity and gas — on a daily basis, ensuring efficient and
responsible energy consumption.

Additionally, Workspace enables us to track and monitor urban waste generated in our
establishments, supporting sustainable waste management and reducing our
environmental impact.

As part of our commitment to
sustainability, we conduct an annual
evaluation of our suppliers. This
process allows us to select partners
who share our values and align with
our sustainability policies, ensuring
that our collaborations support our
objective of reducing environmental
impact and promoting responsible
practices throughout our supply chain.”

Sergi Raventos
Operations
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CHALLENGES FORTHE FUTURE

£ Promoting professional development: We are expanding the number of placements available for
dual vocational training students, offering them the opportunity to complete their internships in our
hotels and central offices, thereby contributing to their training and supporting talent development
within the hospitality sector.

£ Expansion of the Talents Programme: We will increase the number of training opportunities for our
staff through the Talents Programme, with the aim of strengthening team skills and encouraging
professional growth within THB hotels.

£ Improving accessibility and comfort: Introduction of bed-lifting mechanisms in all hotels in the
Balearic Islands to support the housekeeping department and ease their workload.

£ Improvements at central offices: Due to the growth of THB hotels and the resulting increase in staff
numbers, we will undertake renovations to create new workspaces and improve the fagade, adapting to
our current and future needs.




WITH SOCIETY

1 PRRTNERSHIPS
FOR THE GOALS
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With society

We firmly believe in partnerships with organisations as a bridge between the needs
of the third sector and THB hotels’ corporate social responsibility strategy. We build
on these synergies to provide meaningful support and establish relationships based

on trust, resulting in long-term collaboration. This approach allows us to plan long-

term objectives and strengthen the bonds between all participants in the various
initiatives to ensure greater effectiveness of the actions taken.
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Collaborationin sporting events

At THB hotels, we strongly believe that sport is a powerful driver of inspiration, self-improvement and
well-being for individuals and communities. Supporting sporting events and sponsoring local teams
and competitions not only allows us to promote an active, healthy lifestyle, but also helps strengthen
ties with the communities where we operate. From team sponsorship to participation in major
competitions, our commitment to sport reflects our dedication to encouraging effort, teamwork and
perseverance - values we see as fundamental both in sport and in our company culture.

£ Participationinthe Spartan Race Mallorca

£ Sponsorship of the Fundacid Palma Futsal and its sports team

£ Sponsorship of the Endurance - THB hotels running team

£ Sponsorship of the Rafa Nadal Academy padel ranking

£ Sponsorship of the 3 Dias Trail Ibizarace

£ Sponsors of the Azul Marino and Palmer Basket basketball teams

£ Sponsors of the THB San Fermin darts tournament (2023)

L}

Sponsors of the PROA GROUP charity golf tournament for ADAA (Patients’ Companions Support Association)

,

Sponsors of the Llevant Padel Tour Portocristo tournament

0

Sponsors of the Balearic Islands Football Federation (2023)
£ Sponsorship of the Padel Indoor Manacor tournament
£ Sponsors of the Volvo Golf Cup

£ Participationin the summer swimming tournament organised by Club Natacion Voltor, contributing
to the purchase of medals forthe winners

£ Sponsorship of the women’s football team at Club Futbol GOIRE Lanzarote, including the provision
of training facilities at THB Tropical Island Hotel

£ Donations forvarious golf tournaments (Pifia Club AECC Golf Tournament, H Cup Golf Tournament)
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Sponsorship of the Rafa Nadal Academy padel
ranking

LA
CANASTA

Sponsorship of Palmer Basket basketball team
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Sponsorship of Azul Marino basketball team
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£ THB Maria /sape/

Sponsorship of the Endurance - THB hotels Sport
Club running team

———— :

Z ".-\\ il - \ ._/‘- ._'_‘ “ B

i ‘\?\\i‘\%(\ \:’“‘\:}-““(\“\ i . -‘__?; 4

Sponsorship of the PROA GROUP charity golf Sponsorship of the Fundacié Palma Futsal and its
tournament for ADAA sports team
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Collaboration on social and employment
initiatives

Socialresponsibility is a cornerstone of ouridentity at THB hotels, and our work with social organisations
reflects our deep commitment to the community. We support initiatives that improve the lives of
vulnerable groups and promote social and labour inclusion, as we are convinced that business success
must go hand in hand with the well-being of our surroundings. With every project and partnership, we
aim to create value for society, actively contributing to key areas such as inclusion, education and
support forthose mostinneed.

“\

Sponsorship of the Shambhala Talks organised by the Shambhala Foundation

“\

Toy collection campaign for the Social Services of Can Picafort (Ca Ses Monges)

Donation of textiles (sheets and towels) from THB Gran Bahia to Fundacid Deixalles

“I

Collaboration with Fundacié Deixalles to provide internship placements in our establishments

“\ “\

Sponsorship of the Ibiza Inclusion Awards event

Collection of reusable goods in good condition for Fundacio Deixalles - Ibiza

“\

£ Clothing donation partnership with the Association for the Disabled of Lanzarote (Adislan)

£ Collaboration with the Red Cross employment plan, serving as a bridge between unemployed
individuals and companies

£ Toy collection campaign for the Red Cross at our central offices in Can Picafort

£ Participationin the “Companies that Help” programme led by the Spanish Confederation of
Business Associations (CEOE) through its Foundation, coordinating solidarity initiatives

£ Solidarity roomin support of Céritas at the THB Gran Playa hotel
£ Donation of furniture for Ukrainian refugees

£ Labourinclusion of vulnerable young people through collaboration with Fundacion Diagrama and
our THB College Dual Programme

£ Participationinthe Hotel Management Talent programme and hospitality internships with the
Hospitality School of the Balearic Islands
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Collaboration on social and employment
Initiatives

£ We have formed an alliance to promote the labourintegration of groups at risk of social
exclusion as part of our development plan, in collaboration with Fundacion Incorpora

Cateringinternships carried out by users of Aproscom

n 0

Toy collection campaignin support of the Red Cross at our central officesin Can Picafort

Collaboration with the Spanish Association Against Cancer throughits charity concert

n N

Partnership with Orfed Balear

£ Collaborationwith Fundacidn Rana and Fundacidn Nazaret

£ Donation of surplus food at the end of the season by THB San Fermin Hotel to the Malaga Social
Dining Hall

£ Donationto AMSUDAN

£ Participationinthe HABECU charity tournament

£ Donation of materials forreuse, in collaboration with Fundacié Deixalles

DE LA VIDA

Inclusion
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Sponsorship of the Shambhala Sponsorship of the Ibiza Clothing donation partnership with the Association for the
Talks organised by the Shambhala Inclusion Awards event Disabled of Lanzarote (Adislan)
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Solidarity roomin support of Céritas at the THB Gran Playa hotel Partnership with Orfed Balear Donation of furniture
forUkrainianrefugees
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Collaboration on environmental initiatives

Reaffirming our commitment to environmental care, over the past two years we have actively
participated in several initiatives that support the preservation and sustainability of our surroundings.
These actions reflect our desire to collaborate with organisations dedicated to ecosystem protection

andresource reuse.

£ Tursiops: Donation of 5% of Boxing Day £ Fundacid Deixalles: Donation of materials
campaign proceeds towards sperm whale forreuse, promoting a more circular
researchin 2022 and 2023 economy

£ Ibiza Sostenible: Participationin a seagrass
recovery project - key to marine biodiversity

Fundacid Deixalles Ibiza Sostenible
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CHALLENGES FORTHE FUTURE

£ Promoting solidarity: We are committed to strengthening our solidarity initiatives, encouraging
cooperation and mutual support to help improve quality of life in the communities where we operate.

£ Encouraging sport and physical activity: We will continue to support the development of sport
through sponsorships and programmes that promote physical well-being and values such as discipline
and teamwork.

£ Cultural promotion: We aim to enhance our cultural initiatives by supporting art, music and other
cultural expressions that enrich our guests’ experiences and contribute to the development of the
destinations where we are present.

£ Expanding and strengthening our environmental partnerships: In the coming years, our goalis to
continue supporting innovative projects that promote sustainability and the conservation of
ecosystems. We will keep working alongside organisations and communities to drive initiatives that
generate a positive and lasting impact on our environment.




2 THB hotels

MALLORCA

THB GRAN PLAYA****

THB GRAN BAH[A****
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THB SA COMA PLATJA****

THB FELIP ****

THB NIAGARA ****
THB MARIA [SABEL****
THB EL CID ****

THB BAMBOO ALCUDIA****

IBIZA
THB LOS MOLINOS ****
THB OCEAN BEACH ****
THB NAECO IBIZA****

COSTADEL SOL
THB SAN FERMiN***

LANZAROTE
THB FLORA***
THB ROYAL****
THB TROPICAL ISLAND ****

#thbhotels | thbhotels.com



